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CAREER SUMMARY
Results-driven IT professional with success in managing a broad range of corporate and client initiatives while planning, analyzing and implementing IT solutions that support business objectives. 

· Solid experience in managing and prioritizing multiple projects along with increasing responsibility for network systems and design.
· Hands-on experience leading all stages of system development efforts, including requirements analysis, design, architecture, testing and support.

· Skilled in developing effective network and security policies and procedures, project documentation and technical/business specifications.  

· Strong leadership abilities; able to coordinate and direct all phases of project-based efforts while managing, motivating and leading project teams.

	CORE COMPETENCIES

	● Network & Systems Security
	● Data Integrity & Recovery
	● Research & Development

	● Business Impact Analysis
	● Disaster Recovery Planning
	● Risk Assessment

	● Regulatory Compliance
	● Contingency Planning
	● Cost Benefit Analysis


	TECHNICAL PROFICIENCIES

	Platforms:
	Windows 95/98/NT/2000/2003/XP, Citrix Presentation Server 3.0/4.0, Microsoft Exchange 2000/2003, IIS 4.0/5.0/6.0 

	Networking:
	Ethernet, TCP/IP, DHCP, WINS, DNS, Active Directory, Group Policy

	Tools:
	Watchguard Firewall, Symantec Antivirus Corporate 10, Microsoft Office Suite, Microsoft Access/Visio/FrontPage, Seagate Crystal Reports,  GFI Network Security Scanner/Network Server Monitor/Mail Essentials/Mail Security, Veritas Backup Exec 9/10, Microsoft Windows Server Update Services, ScriptLogic Desktop Authority


PROFESSIONAL EXPERIENCE

Boyum & Barenscheer PLLP, Bloomington, MN

Senior Network Administrator, November 1997 – Present

· Total responsibility for the design, implementation, network management and support of all IT solutions for a CPA firm. Perform network-planning activities including researching and testing of network technologies to ensure network design is consistent with business needs. 

· Coordinate the day-to-day activities of technical and support staff, including work allocation, problem resolution and motivation of employees to achieve peak productivity and performance.

· Develop strategies for design and implementation of upgrades to network architecture and system hardware. Manage upgrade migrations including both hardware and software purchases.
· Establish and maintain change control policies, procedures and provide supporting documentation.  Test, evaluate and installation of systems, patches and upgrades.
· Technology project leader for installation and daily maintenance of Avaya Definity telephone system and Intuity Audix voice mail system.
Key Accomplishments
· Introduced new line of business (IT services) for Firm to complement accounting and tax services offered to clients resulting in increased revenue.
· Implemented Citrix Presentation Server which allows remote access for key Firm employees from remote locations while centralizing computer programs and data.

· Introduced real-time alerts which monitor key events on the network, resulting in proactive and timely resolution of network issues.

· Successfully rolled out e-mail and internet access for entire Firm, resulting in more effective communication with clients. In support of this effort, installed content filtering, spam eradication and server-based anti-virus protection programs.
· Took initiative to successfully devise a Firm Intranet to provide employees access to vital and archived Firm information, and customized reporting created in Crystal Reports.

SAPPI Fine Paper North America (formerly S. D. Warren Company), Boston, MA

Programmer/Analyst, April 1995 – November 1997

· Provided LAN/WAN network administration, hardware/software and second level PC network support for entire Boston and sales offices.

· Installed hardware/software upgrades at Boston and sales field offices to achieve consistent corporate standard.  Managed the migration process of server platform.

· Supervised and trained contract employees in department. Coordinated and scheduled the PC desktop training for over 225 users.

· Designed and programmed new database applications.

Key Accomplishments

· Managed the migration process of server platform.

· Engaged in the courseware development and deployment of negotiated $45,000 end-user training contract while achieving a 26% savings. 

SAPPI Fine Paper North America (S. D. Warren Company), Boston, MA

Financial Associate III, May 1989 – March 1995

· Controlled automated accounts payable process on mainframe computer resulting in accurate and timely processing of general ledger journal entries. Designed various computerized general ledger reports.

· Provided mainframe and PC system support for corporate finance division.

· Developed spreadsheets to assist with the accounting and billing process for over 100 paper merchants.

· Created an on-line corporate travel expense reporting system.

EDUCATION
Northeastern University, Boston, MA – 1991 – 1996

BSBA Management Information Systems, Golden Key National Honor Society

Bridgewater State College, Bridgewater, MA – 1981 – 1985

